INTRODUCTION

Continuing Professional Development (CPD) and Continuing Education (CE) support healthcare

professionals to enrich and extend their knowledge and skill, ensure continuing competence,

negotiate new or changing roles, and increase personal and professional effectiveness. Ulti-
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In healthcare provider practice. However, prohibitive barriers remain to accessing quality, af-

fordable and accessible CPD/CE at a time and place that works. Constraints include geographic

location, funding, and capacity for time away from work and family.
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Continulus is harnessing the power of digital technology to overcome these barriers by bringing
high-quality international courses, lectures and tutorials to health professionals via a unique on-
line learning platform, at a time, location and pace that suits them best, at a fraction of the cost
and environmental impact. In particular, Continulus aims to ensure fair and equal access to CPD/
CE for all healthcare professionals around the globe including low- and middle-income countries
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high-income countries, there is a dearth of evidence addressing the unique requirements and
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To address this need, Continu-

lus Is carrying out a robust body

of user research to identify barri-

ers and constraints, opportunities

and outcomes of online learning In
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to ensure Continulus provides us-

ers with evidence-based CPD/CE
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needs and help to overcome bar-

riers to use. This poster presents
SUHOLPLQDU\ AQGLQJV IUR
research exploring attitudes and
requirements for CPD of Continu-

lus users In Africa.
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CONTINULUS

Continulus is an online learning platform which aims to:
* Provide fair/equal access to world-class education for all healthcare
professionals;
 Promote healthcare learning and delivery in poorly-resourced areas.

In addition, Continulus subsidises access for health professionals in mid-
dle-income countries and provides free access for those in low-income
countries.

Our bespoke video-learning platform offers a number of additional fea-
WXUHY ZKLFK DLG WKH LQGLYLGXDO:-V OHDU
ment of CPD requirements:
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Service & The California Board of Registered Nursing;

e Unlimited view access: reinforces understanding and retention;

e Time-stamped notes to edit and bookmark your personal learning points and objectives;

c ((SRUWDEOH VXPPDULHYV RI OHDUQLQJ DQG FRXUVH FHUWLAF

* Forum to facilitate peer support and global connection;

e A unigue multi-camera video-player allowing users to watch world-experts performing
practical skills from multiple angles for added understanding.

METHOD

The study aimed to: determine LMIC user attitudes and requirements toward online CPD/CE;
identify perceived barriers and constraints; and investigate potential outcomes and opportuni-
ties of utilising Continulus to enhance professional and personal growth, improve clinical prac-
tice and patient care.

Phase 1: A pre-trial mixed-methods survey was designed to provide a comprehensive account
of current CPD/CE provision and ascertain any gaps in existing availability of worldwide-ac-
credited healthcare education. The survey was administered digitally to 36 users (26 -55 years
of age) across 4 African countries (Cameroon,
31.4%; Ghana, 45.7%; Tanzania, 17.1%; and
Zambia 5.8%). Users were provided with unlim-
ited access to Continulus and, post completion
of Phase 1, were also invited to take part in a
3KDVH SRVW WULDO VXUYH\
comprised of 15 individuals (26 and 56 years old)
across 5 African countries (Ghana; 43.9%; Cam-
eroon, 28.6%; Tanzania, 14.3%; Zambia; 7.1%;
and Nigeria; 7.1%) aged between 26 and 56. Al
participants held a current nursing licence. Re-
sponses to closed questions were transformed
to numerical data providing the initial quantita-
tive data. Open-ended responses were analysed

Ghana using a thematic analysis approach (c.f. Braun

ameroon & Clarke, 2006) to code the qualitative data by

Zambia ZD\ Rl RUJDQLVLQJ DQG LQWHUSUH
Nigeria

In relation to the overarching aims of the study.
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KEY FINDINGS

Phase 1

e 100% indicated a high level of perceived personal importance of CPD/CE, with 89% regard-
LQJ &3' &( DV fHIWUHPHO\ LPSRUWDQW -

» 4 key factors emerged re the importance of CPD/CE: (1) the acquisition of relevant knowl-
edge and skills; (2) improved clinical practice and patient care; (3) professional growth; and
(4) the attainment of international (UK/USA) accredited training.

e Cost (91%) emerged as both the most important consideration when choosing CPD/CE,
and the main challenge faced (89%) when accessing CPD/CE, followed by time constraints,
location of activities and technology required.

I UHSRUWHG KDYLQJ OLWWOH WR QR AQDQFLDO VXSSRUW |

t17KH PDMRULW\ RI XVHUYV ZHUH GLVVDWLVAHG ZLWK WKH
ULQJ LQ SDUWLFXODU WR WLPH DQG AQDQFLDO FRQVWUDLQ
rials to meet their needs.

o Users expressed a strong desire to engage in, and urgent need for: online CPD/CE; UK/
86$ DFFUHGLWDWLRQ VROXWLRQV WR AQDQFLDO DQG WLP
healthcare education to improve both clinical practice and patient care.

Phase 2
e 100% reported using Continulus had augmented their clin-
iIcal practice and patient care: “delivers the knowledge
, OHHG DQG GHYHORSV PH SURIHVVLRQDOO\ DV
more skills and knowledge”.
e 100% of users said Continulus helped them meet their CPD/
CE needs. This included:
1the acquisition of transferable skills & knowledge,;
1D ULVH LQ WKHLU SHUFHLYHG OHYHO RI FRQAGHQFH
Land support to apply this new learning in practice.
e 100% of users were:
I1VDWLVAHG ZLWK WKHLU &RQWLQXOXV H[SHULHQFH
1would use Continulus again;
Lwould recommend Continulus to others.
o Satisfaction with Continulus related to 5 key outcomes: (1) knowledge and skill acquisition;
DFFHVVLELOLW\ FROQOWHQW UHOHYDQFH DQG WLPHOLQ
DQG EHQHAFLDO LPSDFW RQ FOLQLFDO SUDFWLFH DQG SC
e Users found the Continulus site easy to navigate, attractive, informative and user friendly.
« Users found Continulus content enjoyable, informative and relevant.
e 93% of participants desired a mobile app with the option to download and access content
RIALQH DQG LGHQWLAHG VXFK DQ DSS ZRXOG KHOS RYHUFR
o User recommendations for Continulus centered around addressing perceived gaps in the
current provision of CPD/CE, including a need for (1) increased cultural and geographical
VSHFLAFLW\ RI OHDUQLQJ PDWHULDOV VXFK DV ODQJXDJH R
oke topics addressing prevalent conditions and areas of need across Africa.
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SUMMARY

Overall, Continulus helped users overcome barriers to accessing CPD/CE; addressed gaps

In current provision, including relevant topics in areas of need; was affordable and accessible

at a time pace and place that suited. Further, users perceived that using Continulus positively
LPSDFWHG DVSHFWYV RI VXEVHTXHQW FOLQLFDO SUDFW-LFH DQG
dence to apply this new learning in practice at their place of work. Our initial research supports

the need for further work to ensure online-learn-

INng provision is evidence-based and regionally

VSHFLAF WR HQVXUH IDLU DQG HTXDO JOREDO DFHVV WR

high quality healthcare CPD/CE.

FUTURE DIRECTIONS
ERQWLQXOXV ZLOO EXLOG RQ WKHVH LQLWLDO AQGLQJV WR

 Inform a larger-scale body of research with
current collaborating Universities to ensure
RXU FROQWHQW LV HYLGHQFH EDVHG WR PHHW NH\ QHHGV RI
e .LGHQ WKH VFRSH RI WKH ERG\ RI UHVHDUFK WR LQFOXGH Z
UHSUHVHQWDWLYH VDPSOH RI /0,& -V
e Design and develop a mobile app to enhance accessibility, and create bespoke content in
line with user requirements and resources.
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To access Continulus visit www.continulus.com
Please contact eoghan@continulus.com for further info.




